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What is claimed is: 



1 . A home automation system comp^i^g: 

a home automatijcifi contrc^l^located in a customer premises; 

a home autom9S:icilir^el^r, located remotely from the customer premises, 
comprising a home ai/t^frfal/(^n application operative to control operation of a load 



coupled with the 

an acpess line 
automatteJn server. 



lation controller; and 
coupling the home automation controller with the home 



A home security system comprising: 

a home security controller, located in a customer premises, comprising at least 
one security sensor; 

a home security server, located remotely from the customer premises, 
comprising a home security appl^ation operative to monitor said at least one security 
sensor; and 

an access line coupling ^he home security controller with the home security 

server. 



3. The invention of claim 1 or 2, further comprisj 

a first data-over-voice modem coupled wkn the controller; and 

a second data-over voice modem coifpled with the server; 

wherein the access line couples the fir^data-over-voice modem with the second data- 
over-voice modem. 



4. The invention oi^laim 1 or 2, further comprising: 

a premises^teway coupled with controller; and 

a digijaf subscriber line access multiplexer coupled with the server; 

wherein m& access line couples the premises gateway with the digital subscriber line 
access multiplexer. 



5. The invention of claim 4, wherein the access line comprises a digital subscriber 
line. 

6. The invention of claim 4, wherein the access line comprises an asymmetrical 
digital subscriber line. 

The invention of claim 1 or 2, further comgrisiiig-a-dataTietw^ coupling the 
controller with theseryei:, — — ' 

8. The invention of claim 7, further comprising a speech processing computational 
server coupled with the data network. 

9. The invention of claim 7, further comprising an Internet service provider 
coupled with the data network. 

The invention of claim 1 or 2, wherein the server is configured to be cqypi^S 
with axentral oflSce. 

11. The invention of claim 1 or 2, further comprising<^ 
a telephone; and 

a user-interface controller couplej^wth the telephone and the access line. 

12. The invention of cl^im 1 or 2, further comprising: 
a personal cpflfputer; and 

a muhifriexer coupled with the personal computer, the controller, and the 
access Xvp(€. 
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The invention of claim 1 



i^cuiupili^eg devfc? control 
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The invention of claim 2, wlj|§rein the controller further comprises at least one 
alerting device. 

A home automation system compris 

a home automation controller Ija^cated in a customer premises; 
a first data-over- voice mo^m coupled v^ith the controller; 
a second data-over voice modem; 

an access line ccnj^ling the first data-over- voice modem with the second data- 
over voice modem; am 

a home automation server, located remotely from the customer premises and 
coupled with^he second data-over voice modem, comprising a home automation 
applicafron operative to control operation of a load coupled with the home automation 
oiler. 
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16. A home security system comprifflng: 

ome security controller, locked in a customer premises, comprising at least 
one security sensor; 

a first data-over-voice moderrf coupled with the controller; 

a second data-over voice mo^em; 

an access line coupling the fi[st data-over-voice modem with the second data- 
over voice modem; and 

a home security server, located remotely from the customer premises and 
coupled with the second data-over/voice modem, comprising a home security 
application operative to monitor si id at least one security sensor. 



17. A home automation system comprising: 

a home automation controller loc^fted in a customer premises; 
a premises gateway coupled v^th controller; 
a digital subscriber line ae^ess multiplexer; 

an access line coupU/lg the premises gateway with the digital subscriber line 
access multiplexer; / 

a home automation server, located remotely from the customer premises and 
coupled with the digital subscriber line access multiplexer, comprising a home 
automation^application operative to control operation of a load coupled with the home 
automation controller. 

A home security system comprising: 

a home security controller, located in a customer premises, comprising at least 
one security sensor; / 

a premises gateway couplea with controller; 

a digital subscriber line access multiplexer; 

an access line coupling the premises gateway with the digital subscriber line 
access multiplexer; / 

a home security server, located remotely from the customer premises and 
coupled with the digital subscnber line access multiplexer, comprising a home security 
appHcation operative to moniyor said at least one security sensor. 

19. A home automation system comprisifig: 

first means, located in a cu^tdmer premises, for controlling an operation of a 
load coupled with said firstpi€ans; and 

second meapj&^'^upled with and located remotely from said first means, for 
sending a corprtiand to said first means to control said operation of said load. 
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20. A home security system mmprising: 

first means, located remptely fi'om a customer premises, for activating an alarm 
in response to a signal indicati/g a triggered sensor in said customer premises; and 

second means, coupled with said first means and located in said customer 
premises, for sending said ^nal to said first means in response to a triggered sensor. 

A home automation controller compri^kig: 
device control means; and 

first means, coupled wjttfthe device control means, for receiving a command 
from a remotely locate^^Jrome automation application to control an operation of a load 
coupled with said/eontroUer; and 

sec0fid means, coupled with the device control means, for using the device 
conjpdl means to control said operation of said load. 




A home security controlleivcomprising: 
at least one security sensor; and 

means, coupled with saip at least one security sensor, for sending a signal to a 
remotely located home security application indicating a triggered sensor in a customer 
premises. 



23. A home automation controller input device cor 
a display; 

an input device couple^L-^vdfh the display; and 

means, coiipiea with the input device, for communicating with a remotely 
located hpHi^ automation application via an access channel. 



A home security controller mput device comprising: 
a display; / 
an input device couple(mvith the display; and 

means, coupled with me input device, for communicating with a remotely 
located home security application via an access channel. 

25. A home automation method comprising the stgps^: 

(a) sending a command, to a hopae^tomation controller in a customer 
premises from a home automation ap|5lication located remotely from the customer 
premises, to control an opepatfon of a load coupled with the home automation 
controller; and 

(b) ,x^^using the home automation controller to control said operation of said 
loaji^ffiresponse to said command. 

26. The method of claim 25, further comprising the step of using the home 
automation appUcation to generate said command in response to receiving an alert 
from an information source. 



27. The method of claim 25, wherein said load comprises a VCR. 
A home security method corn/rising the steps of: 

(a) sending a signal fronp a home security controller in a customer premises 
to a home security application located remotely from the customer premises, said 
signal indicating a triggered sensor in the customer premises; and 

(b) using the home pcurity application to activate an alarm in response to 
said signal. / 

29. The method of claim 28, wherein step (b) is automatically performed in 
response to said signal. 



30. The method of claim 28, further comprising the step of: (c) using the home 
security application to determine whether to activate said alarm in response to said 
signal, and wherein step (b) is performed only in response to a determination by the 
home security application that said alarm should be activated. 

3 1 , The method of claim 28, wherein step (b) comprises the step of using the home 
security application to activate an alarming device in the customer premises in response 
to said signal. 
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32. The method of claim 28, wherein step (b) comprises the step of contacting a 
monitoring bureau in response to said signal. 

33. A computer usable medium having computer readable program code me^s 
embodied therein for home automation, the computer readable prqgpatfTcode means 
comprising: 

first computer readable program codej»eS5is for sending a command, to a 
home automation controller in a cugj^rfier premises from a home automation 
application located remotelyfrom the customer premises, to control an operation of a 
load coupled witl^ttte home automation controller; and 

ond computer readable program code means for using the home automation 
troUer to control said operation of said load in response to said command. 
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34. A computer usable medium havmg computer readable program code means 

therein for home security, t^ computer readable program code means 
compnsmg: 

first computer readable pro-am code means for sending a signal from a home 
security controller in a customer premises to a home security application located 
remotely from the customer premises, said signal indicating a triggered sensor in the 
customer premises; and 

second computer readabjjb program code means for using the home security 
application to activate an alarmnn response to said signal. 




